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Know your rights - March 2015

Workplace bullying is never OK

Workplace bullying is an problem that many members bring to the union seeking assistance. All
members should take a few minutes to read this important article so we can stamp out workplace

bullying - it is NEVER OK!

orkplace bullying has never

been okay in the workplace. The
Federal Government legislated and
implemented anti-bullying laws into

the workplace under the Fair Work Act

2009. A member may apply to the Fair
work Commission for an order to stop
bullying at work from continuing.
WHAT IS BULLYING

AT WORK?

Bullying is the repeated unreasonable and

less favourable treatment by a person or
a group of people towards a worker or

a group of workers at work. It includes
behaviour that intimidates, offends,
degrades or humiliates a worker which
can create a risk to their health or safety.

management action carried out in a
reasonable manner.

constitute bullying include:

> aggressive of intimidating conduct;
> belittling or humiliating comments;
> spreading malicious rumours;
>

teasing, practical jokes or “initiation

ceremonies

v

> unreasonable work expectations,
including too much or too little
work, or work below or beyond a
worker’s skill level;

» displaying offensive material;

> pressure to behave in an
inappropriate manner

health and safety in order for it to be
bullying.

United Services Union

exclusion from work-related events;

WHAT IS ‘REASONABLE

{ MANAGEMENT ACTION’?

Bullying does not include reasonable Reasonable management action

i carried out in a reasonable manner

i does not constitute bullying.

Examples of behaviour that may Reasonable management action

i may include for example: :
¢ » performance management process; !
i » disciplinary action for dismissal;

» informing a worker about

unsatisfactory work performance or

inappropriate work behaviour;

i » directing a worker to perform duties :

in keeping with their job;

: » maintaining reasonable workplace

goals and standards

i Any reasonable management actions
i must be conducted in a reasonable :

{ manner. If not, management could still

The behaviour must be repeated and | bullying.

unreasonable and must create a risk to

WHAT TO DO IF THERE IS
BULLYING, OR REPORTS OF

BULLYING, AT WORK

Try to resolve the issues at the

i workplace

Where possible and safe, members

should try to address issues of bullying at

i work within the workplace. There may be

i processes already in place in the workplace
to deal with the issues of bullying.

Members are encouraged to raise the

issues with their;
: » supervisor and/or manager
i » health and safety representative

Members can also seek assistance

from the United Services Union for advice
i on how to raise and deal with issues in
i the workplace.

WHAT CAN THE FAIR WORK
COMMISSION DO TO STOP
BULLYING?

The Commission can make an order
to prevent an employee being bullied
at work if satisfied that:

» the employee has been bullied at
work by an individual or group of
individuals, and

» there is a risk that the employee
will continue to be bullied at work
by that same individual or group

The Fair Work Commission is
required to hear from all relevant
parties before making orders. The
Commission does not conduct
investigations into allegations of
bullying at work.

If you require assistance or further information, contact your delegate
or the United Services Union Support team on 1300 136 604.
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Application For USU Membership
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NEW SOUTH WALES LOCAL GOVERNMENT, CLERICAL, ADMINISTRATIVE, ENERGY, AIRLINES & UTILITIES UNION

2Y=Seq)[0]\'W:W YOUR DETAILS: ¢

FORM 1-230113. OFFICE USE ONLY

Membership No.

|
‘ NAME: Title: Surname: Given Names: DOB: / / ‘
‘ EMAIL: Home: Work: ‘
‘ PHONE: Home: Work: Mobile: ‘
‘ HOME ADDRESS: Postcode: ‘
‘ EMPLOYER: ‘
‘ WORKSITE ADDRESS: Postcode: ‘
‘ OCCUPATION: ‘

EMPLOYMENT BASIS: O Full Time 3 Part Time 0O Contractor 0 Casual 0 Apprentice O Temp 0 Seasonal

* Please circle income threshold: A B C D E F G H
* Please note subscription rates are determined by income thresholds - see attached rates card (also available at www.usu.org.au)

IJ K L M

N Jegi[0]\B: B APPLICATION FOR MEMBERSHIP:

|, the undersigned, hereby apply for membership of the NSW Local Government, Clerical,
Administrative, Energy, Airlines & Utilities Union (trading as the United Services Union - USU)
and the NSW Local Government, Clerical, Administrative, Energy, Airlines & Utilities Branch
of the Australian Municipal, Administrative, Clerical and Services Union (ASU).

| agree to abide by the Rules of the Union as amended from time to time in accordance
with the Fair Work Act 2009 (C'th) and the Industrial Relations Act 1996 (NSW). | hereby
authorise the USU/ASU to act as bargaining agent on my behalf with my employer, in all
matters affecting my employment with my employer.

| understand my authorisation remains in force until | revoke it in writing in accordance
with the Fair Work Act 2009 (C'th) and the Industrial Relations Act 1996 (NSW). | have
read the information supplied relating to financial obligations of membership and the
circumstances and manner in which | may resign my membership.

Please indicate the name of person who provided this membership form to you.

Name of person: M'ship No. (if known):

Date: / /

Applicant’s SignoTure:X

(et (o] el PAYMENT METHOD:

Financial Obligations: Members shall pay subscriptions in accordance
with the Rules of the Union.
Resignation: 1. A member may resign membership of the Union by
written notice delivered or sent to the registered address of the Union.
2. A notice of resignation takes effect:
a. where the member ceases fo be eligible for membership of the Union:
i. on the day on which the notice is received; or
ii. on the day specified in the notice, which is a day not earlier
than the day when the member ceases to be eligible to
become a member;
whichever is the later: or
b.in any other case:
i. at the end of two weeks after the notice is received, or
ii. on the day specified in the notice; whichever is the later.
3. Any member resigning shall be liable for the payment of all
subscriptions, fines and levies owing fo the Union under the Rules at the
date of leaving, and such monies may be sued for and recovered in
the name of the Union, subject to the Fair Work Act 2009 (C'th) and the
Industrial Relations Act 1996 (NSW) or any Act amending the same.
Please note that the New South Wales Local Government, Clerical,
Administrative, Energy, Airlines & Ufilities Union trades as the United
Services Union.

Privacy Statement

Note: The United Services Union is bound by the Privacy Act 1988
(C'th). The Union's Privacy Statement is available by contacting the
USU on 1300 136 604 or on the website at www.usu.org.au

I,

Surname:

Given Name/s:

wish to pay my USU subscription: O Weekly
on a: 0 Monday [OTuesday O Wednesday

O Fortnightly

O Monthly O Quarterly

O Thursday 0O Friday effective From: / /

DETAILS OF ACCOUNT TO BE DEBITED

I/We

authorise, until further notice, the UNITED SERVICES UNION (User ID: 062819),

to debit my/our account described in the schedule below, any amount which the USU may debit or charge me/us through the Direct Debit system.

‘ Name of Financial Institution/Branch:

Account Name:

(If joint account two signatures are required below)

‘ BSB No:

Account No:

O I authorise my employer to release my financial institution details, including any changes from time to time, to the USU so that direct debit of Union
subscriptions can be commenced from my account. | recognise that my employer has no financial accountability in this transaction and that if | have
provided details of more than one account to my employer, the USU will contact me to determine which account | wish to use for paying USU subscriptions.
This authority will not lapse in its binding effect by the passage of time and will only be revoked by a further written authority.

Card Number: DDDDDDDDDDDDDDDD Expiry date: [ ]Mastercard L] Visa

O I will pay my subscription via BPAY/Statement.

O I will pay my subscription via Payroll Deduction.

O I understand that | will be invoiced quarterly.

Payroll deduction authority can be downloaded at www.usu.org.qu

1/We authorise the following:

1. The USU to verify the details of the above named account with my/our Financial institution

2. The Financial institution to release information allowing the USU to verify the above account details.

| agree at all times to have sufficient funds or credit to ensure the electronic transfers occur irrespective of the method of payment. Failure to pay could

affect whether | am a financial member in accordance with the rules of the union.

Date

Signo’rure/s:X

r

Return this form by fax to (02) 9261 3378, email to membership@usu.org.au or mail to: USU, PO Box A1154 Sydney South 1235

Authorised and printed by Graeme Kelly USU General Secretary ® USU Support Team 1300 136 604 ® www.usu.org.au



